Video interview with Dame Stephanie Shirley (teaser)
Dame Shirley: You do need to be kept informed. The major philanthropists, I do think, expect a phone call, a letter, a visit. From whom? The chief executive - not from the fundraiser; they want to know how it’s going. 

Ruth: Yes.
Dame Shirley: The sort of reports we want - they’re personal. They’re from the chief executive. They’re not massive reports. 

Ruth: Yes.
Dame Shirley: They’re not regular newsletters from the fundraisers. Those are important for the hundreds, the thousands of people that support each individual charity but not for the major philanthropist,  but there are now very professional organisations, who look at charities in the same way that I would look at organisations in which I would want to invest, and so they make a professional audit of a charity which potential donors can look at and say “yes, I like that”. 

